The CORTEXS team developed a social systems based approach for redesigning care systems, resulting in a comprehensive framework of redesign principles, contextual preconditions, and care system performances. We submitted a proposal for an oral presentation in a plenary session, where we plan to present this comprehensive framework: Dessers E. e.a., Organizing integration of care: a social systems based approach. Results from Project CORTEXS (Flanders, Belgium).
The framework is based on extensive theoretical and empirical work that has been done by the CORTEXS researchers over the past years. The main goal of this special symposium session is to present some major results from the various CORTEXS substudies, followed by Q&A and discussion. The presence of a broad delegation of eight CORTEXS research team members, including the project coordinators, will assure extensive and in-depth coverage of the different aspects of the CORTEXS research project. Theory/Methods: A comprehensive research design was developed to integrate multiple disciplines, methods and levels of analysis, and to support both theory-and action-based research. Integrated care was studied from the micro-level of care recipients and their informal caregivers, over the meso-level of intra-and inter-organizational processes, to the macro-level of legal and financial frameworks. At each level, the most appropriate research methods are applied, including document analysis, process mapping, network analysis, legal
